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MOPAAOK
HHGpOpPMHUPOBAHUS 3aKA3YNKA 00 OKa3aHUM JAOIOJHHUTEJIbHbIX
IUIATHBIX 00PAa30BATEJbHBIX YCJIYT
B 'BOY COII Ne282 ¢ yriiy0JJeHHbIM U3Y4YeHUEeM HHOCTPAHHBIX
s13bIK0B Knposckoro paiiona Cankr-IlerepOypra



1. O61ue nos0KeHUst

11.  Hacrosumii Ilopsnok  uHpoOpMuUpOBaHMS — 3aKa3uMka 00  OKa3aHMM  IUIATHBIX
00pa30BaTeIbHBIX YCIYT B TOCYAaPCTBEHHOM OIOPKETHOM O0IIC00pa30BaTEILHOM yUPEXKICHUH
cpenHeil obmeobpa3zoBaTenbHON miKoine Ne282 ¢ yriayOJeHHBIM H3Y4YEHHMEM HHOCTPaHHBIX
s3plkOB  KupoBckoro paiiona Cankt-IletepOypra (mamee — mxkona) (nmanee — Ilopsmox)
pa3paboTaH B COOTBETCTBHH C:

- 3ak0HOM P® 0129.12.2012 1. N 273-®3 «O06 o6pa3oBanuu B Poccuiickoii denepanum»;

- I'paxxnanckum Konexcom Poccutickoi deaepaiuy;

- 3akoHOM P® o1 07.02.1992 r. Ne2300-1 «O 3amuTe npaB noTpedUTENneH»;

- [lpaBumamu oka3aHUs MIIATHBIX 00Pa30BATENBHBIX YCIYT, YTBEPKAEHHBIMU MOCTAHOBJICHUEM
[IpaButensctBa PO o1 15.09.2020 1. Ne1441;

- YCTaBOM IIKOJIBI.

12, OcHOBHBIE MOHATHS, HCIIOJIb3yeMbIe B HacToseM [lopsake:

«3aka3yuk» - ¢pusznyueckoe u (UJH) I0PUIANYECKOE JIUII0, UMEIOIIee HAMEPEHUE 3aKa3aTh JIMOO
3aKa3bIBAOIIEe IJIATHBIE OOpa3OBaTENbHBIE YCIYrd g ce0s WJIM MHBIX JIMI HA OCHOBAaHHUH
JI0T0BOPA;

«HcnoqHuTENb» - IIKOJA, MPEJOCTaBIIAIOINAs IUlaTHble 00pa3oBaTeNIbHBIE  YCIyrd
o0yJaroIiemMycs;

«O0yyammiics» - U3NIECKOE JIMII0, OCBAUBaIOIee 00pa30BaTEIbHYIO IPOrPAMMY;
«IlnaTHble 00pa3oBaTe/IbHbIE YCJIYITH» - OCYIIECTBIEHHE 00pa30BaTEIbHON eI TEIbHOCTH 110
3aIaHUsIM U 33 CYET CpencTB (pu3myecknx W (WJM) IOPUAUYECKUX JIMI[ MO JOTOBOpaM 00
o0pa3oBaHMH, 3aKIII0YaEMBIM IpH MTpUEMe Ha o0ydeHue (nanee - JloroBop).

13, Hacrosimmii ITopsimok peryiaupyeT OTHOIICHHs, BO3HUKAIOIIHME IPU HEOOXOIUMOCTH
nH(popMUpOBaHUA 3aKa3yuKka 00 OKa3aHUM IJIATHBIX 00Pa30BaTENbHBIX YCIYT B HIKOJE.

14. VicnomnuTenb 00s3aH 10 3aKkiodeHus J[oroBopa U B epHOJI €ro AeiCTBUS MPEIOCTABIATh
3aKa34MKy JOCTOBEPHYIO MH(pOpMaIKio 0 cebe M 00 OKa3bIBaeMbIX IJIATHBIX 00Pa30BaTEIbHBIX
yciyrax, 00ecrnednBaroily0 BO3MOKHOCTh UX IIPaBUIIBHOTO BBIOODA.

15. Hcnomautens 00s3aH MOBECTH 0 3aKa3unka WH(OPMAILHIO, CONEPKAIIYI0 CBEICHUS O
MPEOCTABIICHNH TIJATHBIX 00pa3oBaTENbHBIX YCIAYyr B TOpsAAKe H 00BEME, KOTOphIE
npeaycMoTpeHbl 3akoHoM Poccutickoin @enepauun «O 3aiure npas norpedutenein» u 3akoHOM
Poccuiickoit @enepaunn «O6 o6pazoBanuu B Poccuiickoit denepanumy.

16, Uudopmamms, mnpexycmorpeHHas mnyHkTamu 1.4. um 1.5. mnHacrosmero Ilopsnxa,
npenocrasisercss McnomHutenem B MecTe (aKkTHUYECKOrO OCYIIECTBICHHUS 00pa3oBaTeIbHOU
JeSITeIbHOCTH.

2. IHpaBa 3aka3zuuka B cdepe uHPOPMUPOBAHUS NPH MOJYYEeHMHM TMJIATHBIX
o0pa3oBaTeJbHBIX yCJIYT

21 3aka3uMK BIpaBe MMOJydYaTh B YCTAaHOBJICHHOM IOPSIKE BCIHO HEOOXOIUMYIO MHMOPMAIIHIO
060 Hcnomautene u 00 OKa3bplBa€MbIX UM IIATHBIX 00pa30BATENBHBIX  YCIyrax,
00ecreynBarIy0 BO3MOKHOCTh UX MPAaBHIIBHOT'O BBIOOPA.

22. VicnomHuTenb 0053aH MPEIOCTABIATh 3aKa3unKy MOAPOOHYI0 HH(POPMAIIHIO O:

- TIOPSIIKE U YCJIOBUSIX MPENOCTABIICHUS IJIATHBIX 00pa30BaTEeIbHBIX YCIYT;

- CBOIMCTBaX OKa3bIBA€MBIX YCIYT M HX COOTBETCTBHIO YCTAHOBIIEHHBIM TPEOOBaHUSM;

- LIEHE U YCJIOBUSAX OIJIAaThl, MOPAIKE U YCIOBHIX BO3BpaTa (PMHAHCOBBIX CPEJICTB;



- JloroBope Ha OKa3aHWE IJIATHBIX 00pPa30BATENbHBIX YCIYT M BBITEKAIONIMX W3 HErO IpaBax,
00sI3aHHOCTSIX U OTBETCTBEHHOCTH, B TOM YHCJIE O BO3MOXKHOCTSIX MPEIBSIBICHUS MPETEH3UN K
HUcnomauremo;

- 0 mopsiake AercTBui 3akazuuka U VICIONMHUTENS MPU BBISABICHUH 3aKa3YMKOM HEJOCTATKOB U
(M1M) CyIIECTBEHHBIX HEIOCTATKOB IJIATHBIX 00pa30BaTEIbHbBIX YCIYT;

- 00 ypoBHe 00Opa3oBaHUS, KBAIM(HUKAIMK U ONBITE pabOThI MEAATOTHYECKUX PaOOTHHUKOB,
HEMOCPEICTBEHHO OKa3bIBAIOUINX MJIATHBIE 00pa30BaTEIbHbIE YCIYTH;

- 00 orBerctBeHHOM(bIX) Jmne(ax) McmomHuTens 3a OpraHuU3alyi0 OKa3aHUS TUIATHBIX
00pa3oBaTEIbHBIX YCIYT.

23. Tlomumo yka3aHHOM B 1. 2.2. uHGopManuu McrnomHuTens 00g3aH MpeJoCcTaBIsTh 3aKa3unuKy
uHyl0 wHpopManuio o cede W 00 OKa3bIBAEMBIX IUIATHBIX OOPa30BATENBHBIX YCIyrax B
COOTBETCTBMM C TpeOOBAaHUSIMH JIEHCTBYIOIIETO 3aKOHOAATENbCTBA W MPUHATHIMH B
COOTBETCTBHH C HUM HOPMATUBHBIMU aKTaMH.

24. 3aka3uumKk BIOpaBe TONyd4aTh OT VICIONHUTENS JOMOJHUTENBHYI0 HWHPOPMAIHIO O
IpeAsiaraeMbIX UM YKe OKa3bIBAEMBIX IJIATHBIX 00pa30BaTeNbHBIX YCIyTax.

25. Nudopmarus 06 McnonHutene n 006 0Ka3pIBa€MbIX UM IUIATHBIX 00Pa30BaTEIbHBIX YCIyrax
JIOJKHA TOBOAUTHCA 0 3aKa3yuKa B JOCTYIHOM s 3aka3unka Gpopme.

26. TlpenocraBnsiemas 3aka3uuky HHGpOpManus O MJIATHBIX 00pa3oBaTElIbHBIX YCIyrax He
JOJDKHA TPUIIMCHIBATh YCIIyraM OTCYTCTBYIOIIME Y HUX CBOWCTBA MJIM MPUCBAUBATH UM OCOOBIE
CBOMCTBA, €CIM B [JEHCTBUTEIBHOCTH HMX CBOWCTBA HE OTIMYAKOTCSI OT CBOWCTB BCEX
AQHAJIOTUYHBIX YCIIYT.

3. Cucrema uHpopMHpPOBaHUS 3aKa3uMKa NPH OKA3aHUM IUIATHBIX 00pPa30BaTebLHBIX
YCJIYT B LIKOJIE

31 Hcnonnurens B 1ensx o0ecriedeHUs BBIMOJHEHUs TpeOoBaHuil [IpaBui okazaHus MIaTHBIX
o0pa3oBaTenabHBIX YyCIyr (opMupyer cucreMy HHQOpMHUpoBaHMsS 3aKa3uWka 00 OKa3aHHUU
MJIaTHBIX 00pa3oBaTeNbHBIX yCIyT (najnee - Cucrema HHPOPMUPOBAHNUSA).

32. Cucrema nH(GOPMUPOBAHUS BKIIIOYAET B Ce0s1 CIEAYIONINE KOMIIOHEHTHI:

- o0ecreueHUE OTKPBITOCTH U OOIIEAOCTYHMHOCTH HH(popManuu o0 o01eo0pa3oBaTeIbHOM
YUPEXKIEHUH U O €r0 JAeSITeIbHOCTH MOCPEICTBOM Pa3MeIIeHUs] HEOOXOAMMON nHpOpMauK Ha
ero ouIuaIbHOM caiiTe B yCTaHOBJIEHHOM MOPSAKE;

- pasMeuieHue uHpopmauuu o0 001e00pa30BATENILHOM YUPEXKIEHUH M 00 OKa3bIBAEMbIX
IUTaTHBIX 00pa30BaTENbHBIX yCIyrax Ha MH(QOPMAIIMOHHBIX CTEHaX IIKOJIbI;

- TMYHOE MH(POPMUPOBAaHUE 3aKa3uyuKa IPU €ro JMYHOM OOpPALICHUHU B LIKOJY JAJIS HOJY4EeHUS
IUIATHBIX 00Pa30BaTENbHBIX YCIYT U B IPOLIECCE OKA3aHUs JaHHBIX YCIYT.

4. HemnocpeactBeHHoe HH(pOpMUpPOBaHUHE 3aKa3uyukKa NPH ero JUYHOM OOpallEHUH K
HcnoiHUTET10 17151 0KA3aHUS IJIATHBIX 00Pa30BaTeJIbHbBIX yCJIYT

41 HemnocpenctBeHHOe HHPOPMUpOBaHHWE 3aka3uWka I10 BOINPOCAM OKa3aHUs IUIATHBIX
00pa3oBaTeNbHBIX YCIYr MpPH €ro JMYHOM oOOpamieHuu K VICIIONHUTENI0 OCyIIeCTBIsSeT
YIOJITHOMOY €HHOE MPUKA30M PYKOBOAUTENS 00I1e00pa30BaTEIbHOIO YUPEK ICHUS JIUIIO (J1aiee —
YoaHOMOYEHHOE JIUIIO).

42. VYNOJIHOMOYEHHOE IHI0, MpU OOpalleHuH 3aka3dyWKa MO BOMPOCAM OKa3aHUS IUIATHBIX
00pa3oBaTENbHBIX yCIYT:

- pa3bsicHsET 3aKa3uMKy MHTEPECYIOIIME €ro BONPOCHhl OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX
YCIIYT B IIKOJIE;



- 3HAaKOMUT 3aka3umka ¢ [lpaBumamMu oOKa3aHWsl TUJIATHBIX OOpPa30BATEIBHBIX YCIIYT,
YTBEep)KAEHHBIMU TTocTaHoBJIeHUeM [IpaBurenscrBa PO ot 15.08.2013 1. Ne 706;

- 3HakoMuT ¢ [lonoxkeHneM 00 OKa3aHWU TUIATHBIX 00PAa30BATENBHBIX YCIYT B IIKOJE, WHBIMU
JIOKaJIbHBIMA HOPMATHBHBIMU aKTaMH, IPUHATHIMH B IIKOJIE 11O BOMPOCAM OKa3aHHs MJIATHBIX
00pa3oBaTeIbHBIX YCIYT;

- TpenocTaBisieT pa3BEPHYTYIO WH(GOpPMANHIO 00 OKa3bIBaEMBIX MIATHBIX 00Pa30BaTEIbHBIX
ycIlyrax;

- mpenocraBnser wuHpopManuioo o JloroBope B COOTBETCTBUU C  YCTaHOBJICHHBIMHU
TpeOOBaHUIMH;

- mpenocraBisier 3aka3unky uHpopmammio o0 HMcmomHuTene M 00 OCYIIECTBISIEMONH WM
NesITeNTbHOCTH, BKITFOYAs OKa3aHKE IJIATHBIX 00pa30BaTENbHBIX YCIIYT;

- uHbopmupyer 3aka3zuMmka O €ro TMpaBax U OOS3aHHOCTSIX TPH OKA3aHUU TUIATHBIX
00pa3oBaTeIbHBIX CIYT, O IPaBaxX M 00s3aHHOCTAX VCromHATENS.

43. YnoJHOMOYEHHOE JIUIO

4.3.1. IlpenocTaBiseT A 03HAKOMJICHHUS 110 TPeOOBaHMIO 3aKa3uHKa:

a) KOIHUIO yYpeIuTEeIbHOr0 JOKyMeHTa VM CromHuTeNs - IOpUANYECcKOro JIMia;

0) KOMHIO JIMIIEH3UU Ha OCYIIEeCTBIECHHE 00pa30BaTEIbHOM I€ATEIbHOCTH (C MPHIOKEHUIMU);

B) KOIMIO CBHJIETENIHCTBA O F'OCYAaPCTBEHHON aKKPEIUTAIIIH.

43.2. B ciayyae ecnu 3aka3zyuK oOpalaeTcs MO BOMPOCY, peUIeHHEe KOTOPOro HE BXOIUT B
KOMIIETCHIIMIO YTIOJTHOMOUYEHHOTO IHIa, 3aKa3uuKy NMaéTcsi pa3bsCHEHHE, KyJa U B KaKOM
MOPSIIKE eMy CIeyeT OOpaTUTBHCS.
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